Termeni si Conditii de Utilizare a Site-ului www.andreeastati.com

Prin accesarea si utilizarea site-ului www.andreeastati.com, Utilizatorul sau Clientul accepta oferta de servicii si
produse prezentata pe site, impreuna cu acesti Termeni si Conditii, [Politica de Confidentialitate](link cétre politica
de confidentialitate), [Politica de Utilizare a Cookie-urilor](link cétre politica de cookie-uri) si [Declinarea
Raspunderii](link catre declinarea raspunderii).

I. Definitii

1. Utilizator: Orice persoana care viziteaza site-ul www.andreeastati.com.

Client: Persoana fizici sau juridicd, cu varsta de minimum 18 ani, care efectueaza o Comanda.

3. Produse si Servicii: Cursuri online, programe online, carti, alte materiale si traininguri live oferite de
Vanzator catre Client.

4. Comanda: Document electronic prin care Clientul isi exprima intentia de a achizitiona Produse si Servicii
si de a efectua plata acestora.

5. Vanzitor: S.C. ALSGROUP S.R.L., cu sediul in Aleea Scolarilor nr. 16, Romania, J40/2680/13.02.2023
reprezentat prin Andreea Stati, hipnoterapeut calificat.

6. Contract: O Comanda confirmata de Vanzator, prin care Vanzatorul se obliga sa livreze Produsele si
Serviciile, iar Clientul sa le achizitioneze si sa le plateasca.
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II. Partile Acordului

1. Vanzatorul: S.C. ALSGROUP S.R.L., reprezentat prin Andreea Stati, hipnoterapeut calificat.
2. Clientul: Persoana fizica sau juridica, cu varsta de minimum 18 ani, care achizitioneaza Produsele si
Serviciile.

I11. Obiectul Acordului

1. Obiectul acordului il reprezintd furnizarea de catre Vanzator a cursurilor online, programelor online,
cartilor, altor materiale i trainingurilor live, prezentate pe www.andreeastati.com, catre Client.
2. Comanda plasata electronic constituie un Contract intre Parti.

1V. Durata Acordului

1. Contractul intra in vigoare la confirmarea Comenzii si rimane valabil pana la finalizarea livrarii Produselor
sau Serviciilor, conform detaliilor de pe site.

V. Pretul si Modalititile de Plata

1. Preturile sunt afisate pe paginile individuale ale Produselor si Serviciilor pe www.andreeastati.com si
includ T.V.A., unde este cazul.

Plata se efectueaza integral la plasarea Comenzii, prin card (procesat securizat prin Stripe, utilizand
tehnologia 3D Secure) sau transfer bancar/ordin de plata.

Pentru plati in rate, conditiile sunt specificate pe paginile individuale ale Produselor sau Serviciilor.

O facturad proforma cu termen de plata de 5 zile este emisa la plasarea Comenzii si transmisa prin e-mail.
Factura fiscala se emite la debitarea sumei in contul Vanzatorului sau dupa confirmarea platii.

Sumele pléatite in avans sunt nerambursabile, cu exceptia cazurilor prevazute de legislatia aplicabila (vezi
sectiunea X).
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VI. Drepturile si Obligatiile Partilor

VI.1. Obligatiile Vanzatorului



Sé furnizeze Produsele si Serviciile conform descrierilor de pe site, utilizand Zoom pentru traininguri live
si Wix pentru gestionarea continutului online.

Sa asigure confidentialitatea datelor Clientului, conform [Politicii de Confidentialitate](link catre politica
de confidentialitate).

Sa ofere acces la materialele cursurilor (ex. inregistrari, daca Clientul nu poate participa live) si la
Produsele fizice (ex. carti), conform descrierilor.

Sa livreze Produsele si Serviciile 1n conditii profesionale si la termenele comunicate.

VI.2. Obligatiile Clientului

N =

Sé achite pretul convenit la termenele stabilite.

Sa participe activ la trainingurile live sau sa utilizeze materialele conform instructiunilor Vanzatorului.
Sa nu distribuie, copieze sau puna la dispozitia tertilor cursurile, programele, cartile, materialele sau
inregistrarile, fara acordul scris al Vanzatorului.

Sa respecte regulile de comunicare pentru sesiunile online sau grupurile de suport (daca sunt oferite), fara
limbaj nepotrivit sau ofensator.

Sa furnizeze informatii corecte despre starea de sanatate sau alte detalii relevante pentru trainingurile de
hipnoterapie.

VII. Proprietate Intelectuala

Continutul site-ului www.andreeastati.com (texte, imagini, videouri, documente, cursuri, programe, carti)
este proprietatea exclusiva a Vanzatorului si este protejat de legislatia privind proprietatea intelectuala.
Clientul are dreptul de a utiliza materialele doar in scop personal, fara a le reproduce, distribui sau
comercializa fara acordul scris al Vanzatorului.

Incilcarea acestei clauze atrage raspunderea Clientului pentru daune, in valoare de minimum 10.000 EUR
per incélcare, fara a exclude repararea integrald a prejudiciului.

VIII. Confidentialitate

Clientul se obligd sa pastreze confidentialitatea informatiilor, materialelor sau datelor primite de la
Vanzitor, inclusiv detalii despre continut, metode sau alti participanti.

Obligatia de confidentialitate se mentine timp de 10 ani de la incetarea Contractului.

Incilcarea confidentialititii atrage raspunderea Clientului pentru repararea integrald a prejudiciului.

IX. Clauza de Neconcurenti

Clientul se angajeaza sa nu desfasoare activitati care concureaza cu serviciile Vanzatorului (ex. organizarea
de cursuri sau traininguri similare) pe durata Contractului si timp de 10 ani dupé incetarea acestuia.
Incilcarea acestei clauze atrage raspunderea Clientului pentru daune, in valoare de minimum 10.000 EUR,
fara a exclude repararea integrala a prejudiciului.

X. Politica de Retur/Anulare

Conform legislatiei UE, Clientul are dreptul de a anula Comanda in termen de 14 zile, fard motiv, cu
exceptia cazurilor in care continutul digital (ex. cursuri, programe) sau produsele fizice (ex. carti) au fost
livrate cu consimtamantul expres al Clientului, caz in care dreptul de retragere nu se aplica.

Produsele fizice returnate trebuie sa fie in starea initiala, fard defecte (cu exceptia viciilor ascunse
semnalate).

Pentru retur, Clientul trebuie sa notifice Vanzatorul la hello@andreeastati.com in termen de 14 zile.
Sumele aferente produselor returnate sunt rambursate in termen de 14 zile calendaristice de la notificarea
returului.

Produsele digitale (ex. link-uri de acces la cursuri) nu sunt returnabile dupa livrare, conform legislatiei
aplicabile.



Xl. Livrarea

1. Termenul maxim de livrare pentru produse fizice (ex. carti) este de 30 de zile de la confirmarea Comenzii.

Produsele digitale sunt livrate electronic (prin e-mail) si nu sunt supuse transportului fizic.

3. Clientul trebuie sa furnizeze o adresa valida pentru livrarea produselor fizice si sa fie disponibil la adresa
indicata.

4. Vanzatorul nu este responsabil pentru intarzierile cauzate de informatii eronate furnizate de Client.
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XII. Campanii Promotionale

1. Codurile promotionale sunt valabile doar pentru Produsele si Serviciile specificate si nu pot fi combinate cu
alte oferte, cu exceptia cazurilor mentionate expres.
2. Un singur cod promotional poate fi utilizat per Comanda.

3. Vanzatorul isi rezerva dreptul de a anula sau modifica campaniile promotionale, cu notificarea prealabila a
Clientilor.

4. In cazul returului produselor achizitionate cu vouchere, discountul poate fi retinut din suma rambursata.

XIIIL. Exonerare de Raspundere

1. Vanzitorul nu garanteaza ca site-ul sau e-mailurile sunt lipsite de virusi, erori, defectiuni sau intreruperi.

2. Vanzatorul nu este responsabil pentru daunele cauzate de utilizarea site-ului sau de informatiile prezentate,
Clientul utilizand site-ul pe propriul risc.

3. Vanzatorul isi rezerva dreptul de a anula Comenzile cu preturi eronate din cauza erorilor tehnice.

XIV. Limitarea Accesului la Site

1. Utilizatorii pot posta comentarii sau sugestii, cu conditia utilizarii unui limbaj civilizat si respectarii
legislatiei.

2. Comunicarile ilegale, obscene, defadimatoare sau care incalca drepturile de proprietate intelectuala sunt
interzise si pot duce la raportarea cétre autoritati.

XV. Cesionare si Subcontractare

1. Vanzitorul poate cesiona sau subcontracta servicii catre terti (ex. Zoom, Stripe, Wix) pentru onorarea
Comenzilor, raimanand responsabil pentru obligatiile contractuale.

XVI. Forta Majora

1. Niciuna dintre Parti nu este responsabild pentru neexecutarea obligatiilor din cauza fortei majore, conform
legii.

2. Partea afectata trebuie sa notifice cealaltd Parte in termen de 5 zile si sd limiteze consecintele.

3. Dacad forta majora persista peste 10 zile, Contractul poate fi reziliat fara daune.

XVI1I. Tncetarea Contractului

1. Contractul inceteaza:
o La finalizarea livrarii Produselor sau Serviciilor.
o Prin acordul scris al Partilor.
o Prin reziliere, daca una dintre Parti incalca obligatiile esentiale si nu remediaza in 3 zile de la
notificare.
2. Neachitarea la termen poate duce la suspendarea accesului la Servicii.

XVIII. Litigii



1. Disputele se solutioneaza pe cale amiabila.
2. Dacd nu este posibil, litigiile sunt solutionate de instantele din Romania, la sediul Vanzatorului.

XIX. Clauze Finale

Partile declara ca inteleg si accepta acesti Termeni si Conditii.

Comunicarile se fac prin e-mail (hello@andreeastati.com) sau in scris.

Vanzdtorul poate modifica Termenii si Conditiile, notificaind Clientii prin publicare pe site.

Acesti Termeni si Conditii se supun legislatiei roméane si se completeaza cu dispozitiile legale aplicabile.
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Terms and Conditions of Use for www.andreeastati.com

By accessing and using the website www.andreeastati.com, the User or Client accepts the offer of services and
products presented on the website, along with these Terms and Conditions, the [Privacy Policy](link to privacy
policy), the [Cookie Policy](link to cookie policy), and the [Disclaimer](link to disclaimer).

|. Definitions

1. User: Any person who visits the website www.andreeastati.com.

2. Client: An individual or legal entity, aged 18 or older, who places an Order.

3. Products and Services: Online courses, online programs, books, other materials, and live training sessions
offered by the Seller to the Client.

4. Order: An electronic document through which the Client expresses their intent to purchase Products and
Services and make payment for them.

5. Seller: S.C. ALSGROUP S.R.L., headquartered at Aleea Scolarilor nr. 16, Romania, Registration Number
J40/2680/13.02.2023, represented by Andreea Stati, qualified hypnotherapist.

6. Contract: An Order confirmed by the Seller, whereby the Seller agrees to deliver the Products and
Services, and the Client agrees to purchase and pay for them.

I1. Parties to the Agreement

1. Seller: S.C. ALSGROUP S.R.L., represented by Andreea Stati, qualified hypnotherapist.

2. Client: An individual or legal entity, aged 18 or older, who purchases the Products and Services.
111. Object of the Agreement

1. The object of the agreement is the provision by the Seller of online courses, online programs, books, other
materials, and live training sessions, as presented on www.andreeastati.com, to the Client.

2. An Order placed electronically constitutes a Contract between the Parties.
IV. Duration of the Agreement

1. The Contract takes effect upon confirmation of the Order and remains valid until the completion of the
delivery of Products or Services, as specified on the website.

V. Price and Payment Methods
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5.
6.

Prices are displayed on the individual pages of Products and Services on www.andreeastati.com and
include VAT where applicable.

Payment is made in full at the time of placing the Order, via card (processed securely through Stripe using
3D Secure technology) or bank transfer/payment order.

For installment payments, terms are specified on the individual pages of Products or Services.
A proforma invoice with a 5-day payment term is issued upon placing the Order and sent via email.
The final invoice is issued upon receipt of payment in the Seller’s account or after payment confirmation.

Amounts paid in advance are non-refundable, except as provided by applicable law (see Section X).

V1. Rights and Obligations of the Parties

VI1.1. Obligations of the Seller

1.

4,

To provide Products and Services as described on the website, using Zoom for live training sessions and
Wix for managing online content.

To ensure the confidentiality of the Client’s data, as per the [Privacy Policy](link to privacy policy).

To provide access to course materials (e.g., recordings if the Client cannot attend live) and physical
Products (e.g., books), as described.

To deliver Products and Services professionally and within the communicated timelines.

V1.2. Obligations of the Client

1.
2.

To pay the agreed price within the established deadlines.
To actively participate in live training sessions or use materials as per the Seller’s instructions.

Not to distribute, copy, or share courses, programs, books, materials, or recordings with third parties
without the Seller’s written consent.

To adhere to communication rules for online sessions or support groups (if provided), avoiding
inappropriate or offensive language.

To provide accurate information about their health or other relevant details for hypnotherapy training
sessions.

VII. Intellectual Property

1.

The content of www.andreeastati.com (texts, images, videos, documents, courses, programs, books) is the
exclusive property of the Seller and is protected by intellectual property laws.

The Client may use materials only for personal purposes and may not reproduce, distribute, or
commercialize them without the Seller’s written consent.

Breach of this clause incurs liability for damages, with a minimum of 10,000 EUR per breach, without
excluding full compensation for damages caused.

VII1. Confidentiality

1.

2.

The Client agrees to maintain the confidentiality of all information, materials, or data received from the
Seller, including details about content, methods, or other participants.

The confidentiality obligation remains in effect for 10 years after the Contract’s termination.
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3.

Breach of confidentiality incurs liability for full compensation of damages caused.

IX. Non-Competition Clause

1.

The Client agrees not to engage, directly or indirectly, in activities that compete with the Seller’s services
(e.g., organizing similar courses or training sessions) during the Contract and for 10 years after its
termination.

Breach of this clause incurs liability for damages, with a minimum of 10,000 EUR, without excluding full
compensation for damages caused.

X. Return/Cancellation Policy

1. Under EU law, the Client may cancel an Order within 14 days without stating a reason, except when digital
content (e.g., courses, programs) or physical Products (e.g., books) have been delivered with the Client’s
express consent, in which case the right of withdrawal does not apply.

2. Returned physical Products must be in their original condition, without defects (except for hidden defects
reported).

3. For returns, the Client must notify the Seller at hello@andreeastati.com within 14 days.

4. Amounts for returned Products are refunded within 14 calendar days from the return notification.

5. Digital Products (e.g., course access links) are non-returnable after delivery, per applicable law.

XI. Delivery

1. The maximum delivery term for physical Products (e.g., books) is 30 days from Order confirmation.

2. Digital Products are delivered electronically (via email) and are not subject to physical shipping.

3. The Client must provide a valid delivery address for physical Products and be available at the specified
address.

4. The Seller is not responsible for delays caused by incorrect information provided by the Client.

XI1. Promotional Campaigns

1.

2.
3.
4,

Promotional codes are valid only for specified Products and Services and cannot be combined with other
offers unless expressly stated.

Only one promotional code may be used per Order.
The Seller reserves the right to cancel or modify promotional campaigns with prior notification to Clients.

For returns of Products purchased with vouchers, the discount may be deducted from the refunded amount.

XII1. Disclaimer

1.

3.

The Seller does not guarantee that the website or emails are free of viruses, errors, malfunctions, or
interruptions.

The Seller is not liable for damages caused by the use of the website or its information, the Client using the
website at their own risk.

The Seller reserves the right to cancel Orders with erroneous prices due to technical errors.

XI1V. Limitation of Site Access
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1. Users may post comments or suggestions, provided they use civilized language and comply with applicable
laws.

2. lllegal, obscene, defamatory, or infringing communications are prohibited and may lead to reporting to
authorities.

XV. Assignment and Subcontracting

1. The Seller may assign or subcontract services to third parties (e.g., Zoom, Stripe, Wix) to fulfill Orders,
remaining responsible for contractual obligations.

XVI. Force Majeure
1. Neither Party is liable for non-performance due to force majeure, as defined by law.
2. The affected Party must notify the other within 5 days and mitigate the consequences.
3. If force majeure persists beyond 10 days, the Contract may be terminated without damages.
XVII. Termination of the Contract
1. The Contract terminates:
o Upon completion of the delivery of Products or Services.
o By mutual written agreement of the Parties.

o By termination, if a Party breaches essential obligations and fails to remedy within 3 days of
notification.

2. Non-payment on time may lead to suspension of access to Services.
XVIII. Disputes
1. Disputes shall be resolved amicably.

2. If amicable resolution is not possible, disputes shall be settled by the competent courts in Romania, at the
Seller’s headquarters.

XIX. Final Provisions
1. The Parties declare they understand and accept these Terms and Conditions.

2. Communications shall be made via email (hello@andreeastati.com) or in writing.

3. The Seller may modify the Terms and Conditions, notifying Clients via the website.

4. These Terms and Conditions are governed by Romanian law and supplemented by applicable legal
provisions.
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